YTBEP/KIEHO
I'epepajbHbIi JUPERTOP

000 «AC Irenepr» A ';1/ ';»f’/ /Masbiaos 1.B./

JOTOBOP NYBJINYHOM O®EPTHI
no nporpamme odcay:kuBanuss EVOLUTE - Assistance Tech24 «EVOLUTE-1»

Hacrosmmii gorosop siBisiercs npeminokeanem OO0 «AC Dkenepr» (manee - Kommnanus) B aapec Ja000ro
(hU3MYECKOro JMIa, 00JIaJaroIero IeeCIOCOOHOCTEI0O M HEOOXOAWMBIMH ITOJIHOMOYMSIMHU, 3aK/IIOUMThH JOTOBOP C
Komnanueli o npuobperenuu mnporpaMMbl obcinyxkusanus EVOLUTE - Assistance Tech24 «EVOLUTE-1»,
BKJIIOYAIONIEH B ce0sl KOMITJIEKC TEXHUYECKHX, CIIPABOYHO-KOHCYIbTAIIMOHHBIX, FOPHINIECKAX U UHBIX YCIIYT.

B coorBerctBum ¢ myHkTtom 2 crateu 437 I'paxkpanckoro kojekca Poccmiickoit dexepanuu, B ciiydae
MPUHATUS W3JIOKEHHBIX HUXKE YCIOBUM M COBEPILICHHUS OILIATHI, (DU3MUECKOE JIMIIO, MPOU3BOMAAIICE aKIENT 3TOU
otdeptsl, cranoButca Knuentom Kommnanuu. Hacrosiiee npemioxkeHne MOXKeT ObITh MpUHATO KimeHTOM He MHaue,
KaK IyTeM IMPUCOSAMHEHUS K JOrOBOPY IMyOIMYHON 0hepThl B LIEJIOM.

Bce 3aromoBku paszmenoB MCHONIB3YIOTCS B JloroBope myOmaumyHOM odhepThl HMCKIIOYUTEILHO IS yaoOcTBa
HCIONAL30BaHus (IIPOYTEHHUS) IMOCACAHEr0 M HHKAK HE BIMSIOT HAa TOJKOBAHHE €ro ITONOXKEHUH. TepMuHBI U
OTpeie/iCHUs, UCIOIb3yeMble IIPU B3aHMMOOTHOIICHHMSIX CTOPOH, IIOUIC)KAT TOJIKOBAHHUIO COIVIACHO OMPEACJICHUSM,
YCTAHOBJIEHHBIM HACTOSIIUM J[OrOBOpOM, M HE MOTYT TPAKTOBATLCA HUKAK HMHAYE, AK€ CCIM B MHBIX HCTOYHHKAX
HCIOJIB3YIOTCS APYTHE ONPEAeICHNUS aHAIOTHYHBIX TEPMUHOB.

1. TEPMUWHBI U ONNIPEJEJIEHUSA

1.1. Joroop nyo6auuHoii ogeptsl (Jorosop, Odepra) — noroBop, 3aKkiIOUEHHBIN MO TIpaBuiIaM craten 428, 434,
435, 437, 438 TK P® o npuobperenunu mnporpammel oociayxkusanus EVOLUTE - Assistance Tech24 «<EVOLUTE-1»,
BKITIOYAIOIMIE B ce0s KOMIUIEKC TEXHHYECKHX, CIPABOYHO-KOHCYIBTAIIMOHHBIX, IOPUAWNYECKUX W HHBIX YCIYT.
CTopOHBI MPHU3HAKOT, 4TO J[OroBOp SBISETCS JOrOBOPOM C HMCIIONHEHHWEM 10 TpeOOBaHHMIO (AOOHEHTCKUU JIOTOBOD),
peryaupyeMbiM monokeHusMu  cr. 4294 'K P®, ¢ aboHEeHTCKMM TIepHOJOM, VKa3aHHBIM B 3asBIICHHUH O
MpHCOoeTMHEHNH K JloroBopy myOIMuHON ohepThI.

1.2. KnueHt — ¢u3nuecKkoe JTHUI0, SBISIOMIEeCs COOCTBEHHHKOM TPAHCIIOPTHOTO CPENCTBA WM PACIOpsKAIONIeecs
UM Ha HHOM 3aKOHHOM OCHOBaHWH, U 3akitounBiiee JJoroop ¢ Komnanneii.

1.3. Hepconanbuast napopmanusi Kiimenra — vapopManys, oTHOCIIIANCA K ONpPEIEIIEHHOMY WIIH ONPEIesIeMOMY
Ha OCHOBAaHWH Takoi uH(popmaiu KimeHTy, a IMEHHO:

- IepcoHaNbHas HHpOpMaIHs, KOTOopyro KimeHT nmpenocraBiseT o cebe caMOCTOSTENRHO MpH 3aKII0YeHnd JloroBopa B
3asBJICHUN O MpPUCOeTUMHEHUH K JloroBopa myOnu9HONW O(GEepTHl WM B IPOIECCe MOIB30BAHMS YCIYraMH, BKIFOYAs
TaKue TepcoHaNbHBIE JaHHbIe KitieHTa kak paMiims, UMs, OTIeCTBO, TACIIOPTHBIC JaHHBIE, aJpec MecTa KUTEIbCTBA,
KOHTaKTHEIH Tere(oH, e-mail, IraTe:xHple 1 HHBIE PEKBU3UTHL, a TAKXKE WACHTH(OUKAIIMOHHBIC JaHHBIE TPAHCIIOPTHOTO
cpenctBa Knuenra;

- nHas uHdopMmanus o Kimenre, cOop w/nim mpemrocTaBIeHIEe KOTOPOI ompenenseTcss u oropapuBaercs ¢ Kimentom
WHANBUAYAIBHO.

1.4. JloBepenHoe JIMII0 — ITUIO, BJIAJICIOIEE TPAHCIOPTHRIM cpeacTBoM KimeHTa Ha 3aKOHHOM OCHOBAHHUH (TIPaBO
COOCTBEHHOCTH, apeH/bl, JOBEPECHHOCTh Ha MPABO YIPABJICHUS TPAHCIOPTHBIM CPEACTBOM U T.II.) M JOMYIIEHHOTO K
YIOPaBJICHUIO TPAHCIIOPTHBIM CPEACTBOM Ha OCHOBaHWM aAeicTBytouiero nojuca OCAI'O, monmyuaromiee yCIyru OT
umenu Kimenra.

1.5. Kommauusi — OO0 «AC Dkcnepr» (OT'PH 1177847374275).

1.6. IaprHeppl Kommammm — ropumudeckue W (QU3MYECKUE JUIA, HHIUBHIYAIbGHBIC IIPESIIIPHHUMATEINH,
coneiicTByromue KoMnanuu B oka3aHuu yCIIyr B HOPsIIKE, PEAYCMOTPEHHOM COOTBETCTBYIOIIMMHU JJOTOBOPAMH.



1.7. Ceprudurar — HICHTUPHUKANUOHHBIA HOMEPHOU JOKYMEHT B OymaxcHOi (opme, epenaBaembrii KimenTy mpu
3akiroueHnu JloroBopa, yaocToBepstomuii npaso KimeHnTta Ha nomydeHue ycayr (I0ocTyma K CepBUCY.

1.8. AxtuBanmusi cepruuTaka — peructpanus KiueHTa B 3IeKTpOHHOM 0Oa3e mAaHHBIX KoMIaHuu B KadecTBe
Branenbia cepruduxara EVOLUTE - Assistance Tech24 «<EVOLUTE-1» Ha OCHOBaHHH JaHHBIX, IPEJOCTABICHHBIX
Knuentom npu 3akiaroueHnu Jloroopa, B TeueHue 72 4acoB ¢ MOMEHTA 3aKiItoueHus Jlorosopa.

1.9. IIporpaMmma 00CTy:KHBAaHUA — KOMIUIEKC, BKIFOUAIOIINI B ce0s TeXHUYECKHE, CIIPaBOYHO-KOHCYJIbTAI[OHHBIE,
IOPUIMUECKHE U UHBIE YCIYTH, YKa3aHHBIX B ITyHKTE 2.2 HacTosmero Jlorosopa

1.13. Ilepuon oxa3anus ycJayr — IEepUOJ BpeMeHH, B TeueHne kotoporo KimeHT MoxeT oOpaTuthcsa B KommaHnuro 3a
yCIIyraMy, yKa3aHHBIN B 3aBJICHUH O IPUCOETUHEHUH K JIOroBOpy MyOIudHON ohepTH.

1.14. 3ona oxazaHusi ycayr — Ttepputopusi Poccuiickoit denmepanuu, 3a HCKIIOUCHHEM BHYTPEHHHUX BO[,
TEePPUTOPHATIBHBIX MOpEH M BO3IYLIHOTO MPOCTPAHCTBA HAaJ HUMH, B Ipenenax Koropoid KommaHus oxasblBaeT
Knuenty VYcmyru. KoHKpeTHBIE TIpaHMIBI 30HBI OKa3aHUS YCIyT YCTaHABIMBAIOTCS B 3aBHCUMOCTH OT BHIA
OKa3bIBa€MOH YCIIYTH U YKa3aHHBIX B pasjesne 7 HacTosuux [Ipasui.

1.15. 3anmpoc Ha oka3anme ycayr — ooOpamenue Knmenta B Kommanuio B ycTHOH (opme C HCIOIB30BaHUEM
Tesie()OHHOH CBSI3M 1O TeNe(OHHOMY HOMEpy, yKazaHHOMY B IyHKTe 3.3 Hacrosmero /lorosopa, comepkaliee BCIO
HEOOXOMMYIO JJIS IPEIOCTABICHUS YCIYTH HH(OPMALIMIO U OTBEYaroliee TpeOOBaHMUIM, YCTaHOBICHHBIM KoMmanueit.
1.16. Cnienuanuer — coTpyaHuk KoMnaHuu wiaM MHOE JIUIO, ¢ KOTOpPIM KoMIIaHMS 3aKiIIoumia COOTBETCTBYIOIIHIMA
JIOTOBOP, YIOJTHOMOUYEHHBIA Ha OKa3zaHHWe yciayr oT Juia Komnanuu, obnagaromuii HeOOXOAUMBIMHA U JTOCTATOYHBIMH
3HAHUSIMU U KBaJH(UKaKeil I OKa3aHUsI yCIIyT.

1.17. TpaucnoptHoe cpeiacTBo, aBToMoOmib (TC) — mnpunamnexamee KiueHTY Ha 3aKOHHOM OCHOBAaHHHU
TEXHUYECKOE YCTPOMCTBO, MPUBOIMMOE B IBIDKCHHE 3JICKTPOABUTATENIEM, NPEIHA3HAYCHHOE IJISI MEPEBO3KU I10
JoporaMm Jrojied, TPy30B M T.I., YkazaHHOe KJIMEHTOM TpH akienTe J0roBopa MyOJMYHOH O(QepThl U SBISIOIICECS
00BEKTOM YCHyT, OKasbBaeMbIX KomIlaHwel, 3a MCKIIOUEHHEM: MOIEIOB, BEJIOCHIICAOB, TPAHCIOPTHBIX CPEICTB,
HCIOJIB3YEMbBIX B Ka4YC€CTBC TAaKCH; KOMMECPYCCKUX TPAaHCHOPTHBIX CPEACTB C JAOIMOJTHHUTCIbHBIM O60py}10BaHI/IeM,
YCTaHOBJICHHBIM HE€ 3aBOJAOM-H3IOTOBUTECIIEM; C YIJIIMHCHHBIM KY30BOM; 6p0HI/IpOBaHHLIX TPAaHCIIOPTHBIX CPEIACTB,
TPAaHCIIOPTHBIX ~ CPEJACTB, XapaKTEPU3YIOIIMXCS COBOKYIIHOCTBIO CBOMX KOHCTPYKTHMBHBIX IIPU3HAKOB, Kak
NPpCaAHA3HAUYCHHBIC K MCIIOJIBb30BAHUIO B CIIOPTUBHBIX U MHBIX HO)IO6HLIX MCEPOIIPUATHUAX MI/IKpoaBTO6y00B, T'pPy30BBIX
TPaHCIIOPTHBIX CPEACTB; aBTOMOOWIEH, HE IPOMIEAIINX, B YCTAHOBICHHOM 3aKOHOM IIOpSAKE TOCyJapCTBEHHBIN
TEXHUYECKUH OCMOTP.

Jlonmyctumas Macca JISTKOBBIX aBTOMOOMIICH He JobKHA npeBbimath 3 500 Kr.

Honyctumbie rabaputel TC: BbIcOTa HEe Oonee 2,8 METPOB; JJIMHA OT MEpEAHEro Oamrepa 10 3aJHEro Oamrepa Hiu
Ky30Ba He 0oJiee 5 METpoB.

Umcno maccaxupoB, KOJIMUYECTBO Oaraska, Ipy3a TODKHBI COOTBETCTBOBATH IIPEIYCMOTPEHHBIM TEXHHUYECKUMHU
XapaKTEePUCTHKAaMU TPAHCIIOPTHOT'O CPEACTBA 3aBO/IA-U3TOTOBHUTEIIS.

1.18. lopo:xxHo-TpaHcnopTHoe npoucmectBue (JITII) — coObITrHEe, BO3HHKIIIEE MPOIIECCE MBUKESHUS TPAHCIIOPTHOTO
cpenctBa Kmmenra w/mmm ¢ ero ywactuem, Mpou3omieAniee B mepuop aAeiictBus JloroBopa, W IIOCTYKHBIIEE
ocHoBaHHEM st oopameHus Kimenta B Kommanuio 3a MoMydeHHEM yCIIyT.

1.19. IapkMHT — WHXXEHEPHBIC COOPYKECHHUS, KaK MOJ3EMHbIC, TaK W HaJI3eMHbIC (3[aHHe, YacTh 3/IaHUSA, a TAKXKe
WHBIC COOPY)KEHUsI), IMpefHa3HAYCHHbIC IJIsl XpaHeHHUs (CTOSHKU) TPAHCHOPTHBIX CPEJICTB, 32 MCKIIOYEHHEM JIFOOBIX
MapKOBOYHBIX ITPOCTPAHCTB, PACIIOIIOKEHHBIX ITOJ] OTKPHITHIM HEOOM.

1.20. IBakyaTop — CHeHaIbHOE TPAHCIIOPTHOE CPENCTBO, IPEAHA3HAYEHHOE IS TIOTPY3KH, pasTpy3KH U MEPEBO3KH
TC B cinydae uX HOJIOMKH WIH aBapHH, 32 HCKIIOUYEHIEM 3BaKyaTOPOB, 000PYI0BaHHBIX KpaHAMH -MaHHUITYISITOpaMH (C
MOTbEMHBIMH KPaHaAMHU U THIPOMAHHUITYISITOPAMH).

1.21. IBakyauusi — BeITIoTHeHHe KoMITaHWEH Clenyromux qeiHCTBUI:

— BBIE3Z U MPHOBITHE JBaKyaTOpa, MpeqHa3HadeHHOro s TpancnoptapoBku TC B MecTo, ykazanHoe KimenTowm;

— ocymectsnenne norpy3ku TC Kimenra Ha tmuatdopmy DBakyaTopa MpH ITOMOIIHM JIEOEIOYHOrO MEXaHH3Ma C
MTOBEPXHOCTH JTOPOTH WIIN TIPHUIIETAIOIIEH TEPPUTOPHH;

— mepeBo3ka m goctapka TC Kimenta Ha mmatgopme 3DBakyaTopa B ONVDKAWIIMK MHIIEPCKUN IIGHTp WIM Ha
ONIDKAMIITYIO CTAaHIIMIO TEXHIYECKOT0 00CTykuBanus U peMoHTa TC, Ha yCrmoBUsAX HacTosamux [IpaBmt.

2. IPEIMET JIOTOBOPA

2.1. B cootBercTBHH ¢ ycinoBusAMH Hactosiiero Jloroopa Kommanus o0si3yercst okazats KimeHTy ycimyru, BXoIsImue
B mporpammy obciyxuBanus EVOLUTE - Assistance Tech24 «EVOLUTE-1», a KiueHT oOmIaTuTh CTOMMOCTB
BhIlIEyKa3aHHOM mporpammel. [Iporpamma obcnyxusanus EVOLUTE - Assistance Tech24 «kEVOLUTE-1» Bxiogaer
B ce0sl KOMIUICKC TEXHHUYECKHUX, CIPAaBOYHO-KOHCYIBTAIMOHHBIX, IOPUANICCKAX M WHBIX YCIIYT, YKa3aHHBIX B ITYHKTE
2.2 nacrosuiero orosopa.

2.2. B nporpammy obciyxuanuss EVOLUTE - Assistance Tech24 «EVOLUTE-1» BXxoasaT ciienyroliue yCiyrd B
CIIEIYIOIIEM KOJIHYECTBE:

v’ ABrocmpaBka 24 — oiHO 00palleHune B TOx;


https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

Topstaas muawst 1o EBpornpoTokony — omHO oOpallieHue B TOf;
Koncynbranus MexaHuka o tene)oHy — OHO oOpallleHue B TO;
3aMeHa Kojieca — OHO oOpallleHHe B o,

PemoHT Konec Ha 1opore — 0OAHO 0OpallieHue B FOf;

OBakyanus npu JTII — onHO oOpaitieHue B rog;

OBakyanus Mpu MOJIOMKE — OJJHO OOpaIleHue B TOJ;

Opucr na ITII — ogHo obpalieHue B rof,

C6op noxymenTtoB o JATII — onHo oOpatieHue B rof;

Takcu « A3poropT/Bok3ai» — 0IHO oOpaieH’e B Tof;

3apsaka 3JeKTpOMOOUIIS B IyTH — OHO OOpalleHue B rofl.
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3. YCJOBHUS OKA3AHMUS YCIYT

3.1. Yciyru oka3pIiBaloTCS B KOJIMYECTBE, YKa3aHHOM B 2.2. IOTOBOPA.

3.2. Ycnyru TpenocTaBiSIIOTCS Ha OCHOBAaHMHU 3ampoca/3asBku KimeHTa, cOpMHPOBAHHOTO B COOTBETCTBHUHU C
MOJIOKEHUSIMU HacTosimiero /Jorosopa.

3.3. 3akas3 yciyr oCyIiecTBIseTcs mo Homepy Teaedona: +7 (800) 100-24-00.

3.4. KimenT, npu obpamenuu B KommaHuio 3a yciyrod, JODKEH COOOLIUTH OMEpaTopy CIEAYIONIY0 MH(OPMAIHUIO:
HoMep ceprudukata, PO, KOHTAKTHBIH HOMEp JUIS CBSI3M, CYTh OOpalieHHs, MapKy, LIBET, TOCYJapCTBEHHBIN HOMEp
TPAaHCIIOPTHOTO CPEACTBA, aJpec MECTa HaXOXKICHHUS TPAHCIOPTHOIO CPEACTBA (B T.4. HOMEp JIOMA, OPHEHTHPHI,
HaTpaBJICHUE IBUKEHIS LIEHTP/00IaCTh) IIPH HEOOXOIMMOCTH.

3.5. Ycnyru okassiBatotcs cunamu Kommanum wim [laptHepoB Kommanwmwm, corpynamuaronmmvu ¢ Kommnanweil Ha
OCHOBAaHHMH COOTBETCTBYIOIINX JJOTOBOPOB.

3.6. Ycmyru npenocTaBisIoTCs IPU YCIOBUH HaXOXKACHHS TPAHCIOPTHOTO cpencTBa KimenTta B 30HE OKa3aHUs YCIIYT.
B 3aBucuMoctu OT BUIAa YCIYTd IpaHulbl 30HbI MOT'YT OTJIMYaTbCA. rpaHPIL[LI 30HBI OKa3aHUs YCJIYI' YKa3aHbl B
pasnene 7 Hactosmero Jlorosopa.

3.7. Tenedonnsie obpamenust Knmenta mo HoMmepy Tenedona Kommanun, ykazaHHOMY B IyHKTE 3.3 HACTOSIIETO
JloroBopa, 3amMCHIBAIOTCS B IIESIX IIOJHOIEHHOI'O OCYIICCTBICHUS JAESTEIBHOCTH IO TPEIOCTABICHHUIO YCIYT B
paMKax HCIONHEHUs1 Hactosmero JoroBopa. OcymiecTBisia 3ampoc Ha MOXydeHHe yciuyrd, KimeHT BeIpakaeT cBoe
corimacue Ha cOOp, XpaHEHHE, WCIIONB30BAaHUE, HAKOIUICHWE, YHHUTOKEHHE 3aIUCell pasroBOPOB, B KOTOPBHIX OH
ydacTByeT. PacmipocTpanenne 3anmcu pasropopa ¢ yaactueM KimeHTa gomyckaeTcs TOIBKO TOCIIe IPeJOCTaBICHHS Ha
To cornacust Kiimenra. Cornacue neiictTByeT B TeueHHE cpoka JieiicTBust JloroBopa u MoxkeT ObITh 0T03BaHO KimneHToMm
B J1I000€ BpeMs ITyTeM HarpasiieHUs B afgpec KoMmaHuy COOTBETCTBYIOIIETO 3asBIICHNUS B TNCBMEHHOH (opMme.

3.8. Ilpu 3ampoce cnpaBOYHO-KOHCYJIBTAIIMOHHBIX YCIYT, FOPUAMYECKOW KOHCynbTaiuu Crnenuanuctsl Kommanuu
MPEAOCTABIAIOT YCTHYIO KOHCYJIBTAIHIO 0 TeTIe(OoHY, TOIBKO eclii cuTyanus KitnenTa mo3BossieT OTBETUTH Ha BOIIPOC
HETOCPEICTBEHHO B XOA€ TEKYIIEr0 KOMMYHHKAITMOHHOTO COEIMHEHHs, TO €CTh 0e3 NalbHEHIIero BBIICHEHHUS
00CTOATENBCTB MJIM MIPOCMOTPa JAOKYMEHTOB. B ciyuasx, korma curyanusi KimeHTa He MO3BONSET HPEIOCTABUTDH
YCIYTY HETOCPEICTBEHHO B XOAE TEKYIIErO COCAMHEHHUS M TPeOyeTcs YCTaHOBJICHHE OOCTOSTENBCTB WM IIPOCMOTP
JIOKYMEHTOB, 3allpoC YCIYTH MOIDKEH OCYIIECTBIIATHCS IOCPEICTBOM SIEKTPOHHOW MOYTHI OO HHBIX CPEICTB
JTMCTAaHITMOHHOW KOMMYHUKAITUH 10 corytacoBanuio co CrnenuamuctoM. Cpok 00pabOTKH 3asiBKH COCTaBISET 10 24-X
YacoB B CIIydae, €CIIM JACHb, CICAYIOIINH 3a JHEM IOJNyYeHHs 3asiBKH, sBIseTcs pabounM mHeMm. Ecmum 3asBka Ha
MOTyYeHHE YCIYTH IIOCTYIIAaeT B BEIXOMHOHN JIeHb, JHEM OKa3aHWS YCIIYT'H SIBISICTCS ITEPBEI pabounii 1eHb.

3.9. IIpenocraBieHre yCayT MOXKET ObITH IPHOCTAHOBJICHO B CBSI3U CO CIIOKHOM MHIEMHOIOTHYECKON 00OCTAHOBKOU B
perruoHe OOCITY)KUBaHHS, a TAK)KE B CBS3U C IIPOU3BOJCTBOM HEOOXOMUMBIX PEMOHTHBIX W MPOQUIAKTHICCKUX PadOT
00 B MHBIX CITydasx, IPEeAyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepariuu, o yem KitneHT yBemoMiiseTcs
B MOPAJIKE, YTBEPKACHHOM KommaHnen.

4. TIOPAJOK OKA3AHUSI U OITIUCAHUE YCJIAYT

4.1. Yeayra «ABtocnpaBka 24 yaca» — UH(QOPMAIMOHHO-TEXHUYECKAs TOJIEPIKKa, TIPSIOCTABIIIEMAas 110 3aIpocy
KinenTa, ¢ wmcnonb3oBanueM TteiaeoHHOH CBs3W B (opMe YCTHOM KoHCyibTammu Crenuaniucra 1o BOIpocam
TEXHHYECKOTO OOCIY)XKMBaHHS M OKCIUIyaTalldd TpaHCIOpPTHOro cpenctBa KimeHTta. Yciyra TpemaocTaBiseTcs
KpYIJIOCYTOYHO, 0€3 BEIXOIHBIX.

4.2. Yeayra «Copsiuast JuHust o EBponpoTokoy» — cripaBOYHO-KOHCYJIBTAIMOHHAS YCIIyTa, TPeI0oCcTaBIsseMast 1Mo
3anpocy KimeHrta, ¢ ucrnonb3oBanueM Teine(OoHHON CBs3M B (hopMe NMPeqoCTaBICHHS PEKOMEHIAIMI MO BOMPOCaM,
Kacaroliecss mpoueaypsl camocrostenbHoro odopmienus JATII 06e3 ywactus corpyanukoB ['MBIJI 1o
EBponporokony, BKIOYaromas B ce0s MoApoOHbIH HHCTPYKTaXx 1Mo aeicTBusM npu JITI1, npaBHIBHOCTH 3aMOTHEHUS
Onmanka EBponpoTokosia, HHCTPYKIIHMH 110 0OpallieHHI0 B CTPaXOBYIO KOMIIAHHIO JIJIS YPEryJIMPOBaHus yObITKA. Yciyra
MPEOCTABIISIETCS KPYTIOCYTOUHO, 0€3 BHIXOIHBIX.



4.3. Yeayra «KoHcynbTamusi MeXaHHKa Mo TeseoHy» — yciayra, mpemocrapisemas mo 3ampocy Kimenta, ¢
HCIOJIb30BaHUEM Tene(hOHHOMN CBSI3U B (pOpME KOHCYIIBTAIIUH TI0 BOIIPOCAM JIMATHOCTHKH HEUCIIPABHOCTH, PEMOHTA U
AKCILTyaTalliy aBTOMOOMIIS. Y CIIyra MpeloCTaBIAETCs KPYTIIOCYTOYHO, 0€3 BBIXOIHBIX.

4.4. Yeayra «3aMeHa KoJieca» — YCiyra, npeiocTaBisieMas 1o 3amnpocy Kimenra, mo mpoBeneHuto (Ipy HaJlu4udu
3amacHoro kojeca B TC KiunenTa) pabot, Brimrodaroninx B ceOs 3ameHy koseca TC B cOope Ha IUTaTHOE 3alacHOe
Koleco. Yciyra OKasplBaeTCs Ha MecTe. YCIyra MHpeIoCTaBISETCS IPH OTCYTCTBHU COPBAHHBIX/HEHCIIPABHBIX
KpEeNeXXHBIX OOJTOB/Ta€K WM HWHBIX CHCTEM M MEXaHM3MOB KpeIUIeHHs Kojeca (MpH HAJIUYUM TEXHUYECKOW U
(hu3HUYecKoil BOSMOKHOCTH), TyTE€M MPUMEHEHHUS ITaTHOro HHCTpyMeHTa TC, pu yCIIOBUM OTCYTCTBUS CHEIUATBHBIX
YCTPOMCTB, UCKITIOYAOIINX CHITHE KoJieca aBTOMOOMIIA O6e3 MpUMEHEHHsI APYTUX CIEeHaIbHbIX YCTPOUCTB (B Ciiydae
orcyrcTBus nociennux y Kmuenrta). Crnenmanuct Kommnannu moxer nate KiMeHTy peKOMeHAAlMU MO YCTPaHEHHIO
HeucnpaBHocteii TC, 3adukcupoBaB MX B OnaHke 3aka3-Hapsaga. Kommanus BhpaBe oTkazaTh KiueHTy B
MPEJOCTABICHUN YCIyTd B ciiydae HeBbimonHeHusi Kimentom pexomenpanmii Crenmanucta Kommanumu.  Yciyra
MIPEOCTABIISIETCS KPYTIOCYTOUHO, O€3 BHIXOIHBIX.

4.5. Yeayra «PeMOHT KoJiec Ha I0pore» — yciyra, IpeocTaBisiemMas o 3amnpocy Kiuenra, 1o mposeieHno pador,
BKIIOYAKOIIUX B cebst OHepaTHBHLIﬁ PEMOHT KoOJIeCa Ha MECTC, NMpU HAIUYINU TEXHUYECKOH BO3MOXKHOCTH IS
MpoBeeHUsl JaHHbIX pador. Cnenmamuct Kommanmm wmoxer jaTh KiMeHTY peKOMEHIAIMU 1O YCTPaHEHUIO
HEUCIPaBHOCTEH aBTOMOOWJIS, 3apKCHPOBaB WX B OJIaHKE 3aKa3a.

HaHHast yciayra He IpeaycMaTpHBaeT 3aMEHy Kojieca Ha 3alacHOe W/WIIM 3aMEHY pPEe3HHBI, a Takke pabdoThl IO
MOJIKauKe Kojeca aBTOMOOMIISL. Y CIIyra IMpelocTaBiseTcss KpyriioCyTO4YHO, 0€3 BBIXOAHBIX.

4.6. Yeayra «9Bakyanusa npu JATII» — ycnyra mpemoctaBisieTcs TONbKO B cinydasx monoMku TC Kiwnenrta B
pesyabtare JTII ¢ yuactuem TC Knuenra. /lannas yciayra He npuMeHuMa B oTHoleHuu ucnpasHoro TC, a Taxoke npu
sBakyaru TC crennann3upoBaHHBIME CITyKOaMH B pe3yabTaTe HapYyLICHUS JUIOM, yIpaBsBIIuM TC, TOn0oKeHIHA
JICHCTBYIOIIET0 3aKOHOaTeNnbecTBa PO.

VYenyra npenocrasinsiercs o 3anpocy Knuenta, B ciydae, ecinu B pesyabrate JJTII TC Knuenrta He MOXET HauaTh UK
MPOIOJKUTH JIBUKCHHE BCJICJICTBHE IMOBPEKICHUS JCTaled WIM Y3/I0B JUOO €CIU Takoe MEepelBHKEHHUE MOXKET
IIOBJICYb BOBHUKHOBCHUEC OOIIOJIHUTCIbHBIX MEXaHNYCCKNX W/WITH WHBIX HOBpe)K}leHI/Iﬁ TC.

3Ba1<yau1/m OCYHICCTBJIAICTCA CIICLIUATIMCTOM Komnanum TOJIBKO B MPUCYTCTBUU Kinenra unum ero HOBepeHHOFO Jmnaa
U TONBKO ¢ MecTa, rae npousonwio ATII, npy Hanu4uu TEXHUYECKOH BO3MOXKHOCTH, U HE Yallle OJHOI0 pa3a B TE€UEHHE
24-x yacoB, 1 He Ooiee ogHOro pasa 1o konkpernomy JITTI.

B cnyuae orcyrcrBus y Kimenra mokymentoB Ha TC (CTC wmu IITC), Kommanus wMeeT mpaBO OTKa3aTh B
MPETOCTaBICHIH YCITyTH.

B cnydae, ecnmu cobpite mpousonnio ¢ TC, HaxoIsMmUMCs Ha TapaHTHUH, SBaKyalHsl MIPOU3BOJUTCS B OV KaWIINIA
munepcknit 1ieHTp <EVOLUTE»/«VOY AH».

B cnyuae, ecnu coOpitre npousonnio ¢ TC, y KOTOPOro MCTEK MEpuojl TrapaHTud, dBakyanus TC Mpou3BOAMTCS IO
BoiOOpy Kimenrta B Ommkadimmii murepckuii meHTp «EVOLUTE»/«VOYAH» win Ha OMIDKAMIIyi0 CTaHIIHIO
TEeXHUYECKOro obOcmyxkuBanus u pemMoHTa TC, B mpenmenax TpaHUI] OKa3aHUs YCIYT. YCIyra IpeIoCTaBIseTcs
KPYTJIIOCYTOYHO, 6€3 BEIXOIHBIX.

4.7. Yeayra «9BaKkyanusi IpH MOJOMKe» — yCIyTa IMPeloCcTaBIsAeTCs TOIBKO B CIIyJasx MOJOMKH (HEUCTIPABHOCTH)
TC Knumenta. Jlannas ycnyra He TpuUMeHHMa B oOTHomeHuM wucnpaBHoro TC, a Taxke mpu sBakyanuu TC
CTIEIUATN3NPOBAaHHBIMH CIIY)KOaMH B pe3yJbTaTe HapyIICHUS JHIOM, yIpaBsBIUM TC, MonoKeHUH NelCTBYIOIIETo
3aKoHOzaTenbcTBa PO.

Yciryra mpegocrasisiercs 1o 3anpocy KimenTa, ecim B pe3ysbrare noiomMku (HeucripaBHocT) TC KivieHTa He MOkeT
HAYaTh WIH MPOJODKUTH IBIKCHUE BCIICICTBHE TIOBPEKICHUS ACTalled WK Y3JI0B OO €CITM TaKoe IMepelIBUKEeHUE
MOXET ITOBJICYb BOSHUKHOBEHHE JOIONHUTEIFHBIX MEXaHHUECKUX W/WM WHBIX noBpexaennii TC.

DOBakyamus oCymecTBIsIeTCs criennaarctoM KoMmanny Toinpko B mpucyTeTBuu KimmeHTa mwim ero JloBepeHHOrO JIMIa
U TOJBKO C MECTa, I/Ie IPOM30ILIA TTOJIOMKA, TIPH HAJIMYAH TEXHUYIECKOH BO3MOXKHOCTH, M HE Yallle OJHOTO pa3a B
TedeHne 24-X 4acoB, U He Oojiee OHOr0 pa3a Mo KOHKPETHOH nooMke. B cirydae orcyrcTBus y Kimnenra mokyMeHTOB
Ha TC (CTC wum I1TC), KoMItanus uMeeT IpaBo 0TKa3aTh B MPEIOCTABICHUN YCIIYTH.

B cmygae, eciin coOpiTie mponzonuio ¢ TC, HaXOmIIIUMCS Ha TapaHTHH, HBAKyallWsl IPOU3BOIUTCS B ONIKAMIIIIA
munepcknit 1eHTp «EVOLUTE»/«VOY AH»,

B ciyuae, ecnn cobprtre mponsonuio ¢ TC, y KOTOPOro MCTEK MEPHON TapaHThH, 3Bakyarus TC IpOU3BOTUTCS IO
BoiOOopy Kimenrta B Ommkadimmii murepckuii meHTp «EVOLUTE»/«VOYAH» wim Ha OIMDKaMIIyro CTaHITHIO
TEXHUYECKOro oOcmykuBanus u peMoHTa TC, B mpemenax TpaHUI OKa3aHUS YCIyr. YcCiIyra IpemoCTaBIseTcs
KPYTJIOCYTOYHO, 0€3 BEIXOIHBIX.

4.8. Yeayra «Taken «A?’ponopT/BoK3a» — yciyra, ImpemocTaBisgeMas 1o 3anpocy Kmuenra, B ¢opMe okazaHUs
coJeiicTBUA B MpenocTaBieHnn KiueHTy Takcu B aspomopr ¢ aapeca, ykazaHHoro Kimenrom, 1ubo U3 aspomnopra B
OIIMH aJipec, 0€3 JONONHUTEIHHBIX OCTAHOBOK B ITyTH CIIEOBAHIIL.

Takcn He 000OpYIOBAaHO AETCKUMH yIAepKHBarommmu cucreMamu (ycrpoiictBamu). IlepeBoska mereir mo 12 mer
OCYILLECTBIIIETCSL TOJNBKO Tpu Hamuuuu y KimeHta Jgerckoil  yaepkuBamomiedl cucreMbl  (yCTpoicCTBa),
COOTBETCTBYIONIEH BO3pacTy W Becy peOeHka. B cirygae HEOOXOAMMOCTH OCyIIeCTBICHHE TepeBo3ku KimeHta C
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peOeHkoM u orcyrcTBUs y KinneHta Bbllleyka3aHHOro ycTpoiictBa, Kommanust BmpaBe orka3ate KimeHTy B
MPEAOCTaBIECHUH JAHHON YCIyru. Y cayra IpeloCTaBIseTCss KPyrJIOCyTOUHO, 0€3 BHIXOTHBIX.

4.9. Yeayra «Opucr Ha JATI» — ycnyra, kotopas npepocrasisercs Kiuenty wim ero JlosepeHHOMY JIMITY B ClTydae
JTII ¢ ygacTieM TpaHCIIOPTHOro cpeacTBa KimeHTa. Yciryra BKIIOUAeT ONEepaTUBHBIM BBIE3/ aBapUItHOro KoMuccapa
Ha mecto [TII mpm HeEOOXOOMMOCTH, HWHCTPYKTaX IO newcTBusM Kimenra//loBepeHHOro NuIa 10 MPHOBITHSI
aBapUIHOrO0 KOMHUCCapa, OKa3aHUE ICUXOJIOTMUYECKOM MOANep:KKU A0 NpHUOBITUS aBapuiiHoro komuccapa. FOpucr no
MPUOBITUIO TIPOBOJUT MEPOIPUATHSI 10 COXPAHEHUIO U BOCCTAHOBJIECHUIO 0O0BeKTHBHOW KapTuHbl JITII, a umenHO:
nokyMmeHtupoBanue oocroarenscts [TII, Bxmrodas cocrasienue cxemsl A TII, ¢ororpadupoBanue u/mim (GpuUKcarus
HHBIM BO3MOXKHBIM CIIOCOOOM MecCTOmnoIoxkeHus apromo0ms, cnenoB JTII Ha mpoesxeil 4acTH U Apyrux 3MeMeHTax
JIOpPOTH, COCTaBJIEHUE OTYETa O MpojAenaHHoi padore Ha Mecte JTII. FOpuct camocTosTenbHO NPUHUMAET PEIeHHE O
HeoOxoauMocTH Bble3fa nian opopmuenus JATII ynanenHo B 3aBucumoctu ot obcrostenscTs JATII. Brle3n ropucra
npenocraBnsgercs B ciaydae [ATII ¢ yqactuem ABToMOOMIIS, HA KOTOpOe pacnpocTpansercs aeiictsue Ceprudukara, u
ynpasisgeMoro Kiuenrom.

[TpubeiTne Ha Mecto JTII B mpeaenax TOPOICKOW TpaHMIBI — He Oojee OBYX YacoB. 3a MpelelaMu ropona — B
pasyMHBbIe CPOKHU. Y CIyra MpeoCcTaBIsueTcss KPYTriIoCyTOYHO, 0€3 BBIXOTHBIX.

4.10. Yeayra «Coop nokymentoB no JTII» — ycnyra, mpenoctaBisgeMas mo 3anpocy Knuenra, B popme okazaHus
aJIMUHHUCTPAaTUBHO-TIPAaBOBOM MOMOIIHN B ¢OOpe HEOOXOAMMBIX JUI OOpAIeHUs] B CTPaXOBYIO KOMIIAHUIO JOKyMEHTOB
no HATII B opranax MBI/, yuactHukoM koroporo siBisuicss Knuent mnu ero JloBepeHHOE JUI0, 32 MCKIIOUEHUEM
ciydaeB, Korjaa TpeOyercst TuuHoe npucyrcTBue KimeHTa B opraHax BHYTPEHHHUX JeJl. YCIyra OKa3bIBaeTCsl TOJIBKO
npu  ycinoBuu npuunmHeHus B pesynbrare  JTII  MCKIIOUHTENBHO MMYIECTBEHHOTO Bpena, TOTOBHOCTH
cootBercTByRoIero oraena 'MB/1J] BeaTh HEOOXOqMMBIE JIsl TIOJ]AYM B CTPaXOBYIO KoMIaHuio 1okyMeHThI 1o JITI1,
a Take mpenoctaBieHnr KimenTtom crernumanucty Kommanum HOTapuanbHOH JOBEPEHHOCTH Ha IPEACTAaBICHHE
unTepecoB B I'MBJIJ] ¢ mpaBoM MOydEeHUSI OPUTHHAJIOB JOKYMEHTOB. YCIyra NMpeqoCTaBisieTcsl 0e3 BBIXOIHBIX C
10.00 yac. go 19.00 yac.

4.11. Yceayra «3apsiaka 3JIeKTPOMOOWIS B IYyTH» — YCIIyTa, IPeIoCcTaBIsIeMast o 3aIpocy KIMEHTa U BKIIOYAIOIIAs
B ce0st 3apsia anekTpomMoonist ( KB/4 KIMeHT omaumBaeT OTACIBHO) ¢ IPIMEHEHHEM MOOMIBHOM 3apsqHOM CTaHINH
WM, B  CIOydae OTCYTCTBHS Y  KOMIAHHM  TEXHHYCCKOM  BOSMOXXHOCTH  OCYIICCTBHTH  3apsif
AIEKTPOMOOMIISI, OCYIIECTBIICHHE IBAKYAIIUU JICKTPOMOOUIIS 0 OMmKakiiero anekTpoGUIMpoBaHHOrO 00beKTa MpH
HaJM4YUK Y KIMEHTa NITATHOTO 3JIEKTPUYECKOro Kabels i 3apsaku oT cetu 220 V, nubo 3apsaaHoi cranmuu. Borpoc
3apSOKH JIEKTPOMOOWIS KIIMEHTOM PEIIaeTcsl CaMOCTOATEbHO. KoMITaHusI caMOCTOATENFHO NPUHUMAET PEIICHUE,
Kakoi W3 MpPemIoKEHHBIX BHAOB ITOMONIM (3apsaKa WIIM HBAaKyalls)) OKa3aTh KOHKPETHOMY KIIHEHTy. YcCiyra
MPEAOCTaBIACTCS TONBKO B Cilydae paspsaKd TATOBOM OaTapen 3JIEKTpOMOOMIIE B IIyTH, Ha Jopore oOImiero
10JIb30BaHMs, IPU HEBO3MOKHOCTH JaJbHEHUIIEro NBU)KEHUS TPAHCIIOPTHOI'O CPEACTBA.

5. YCJIOBUs OBCIIYKUBAHUSA

5.1. Kommanus BIpaBe OTKa3aTh IOJHOCTHIO HIJIM YaCTHYHO B BBIIIOJHEHHWW IIFOOBIX PabOT M YCIYr, €ClIM TaKoe
BEINTOJTHEHNE 3aTPYAHEHO WJIM HEBO3MOXKHO B CHUTy orpanmdenus moctyna kK TC, a Takke eClId BEBIIIOIHEHHE TaKHX
paboT/yciyT CBsI3aHO ¢ BOSHUKHOBEHHEM ONACHOCTH MTPUYNHCHUS Bpena.

5.2. KoMmItaHus He HeceT OTBETCTBEHHOCTH 3a NpuumHeHue Kimuenty Kommnanwm mopanbHOro yimep0a, yrmylieHHOH
BBITOIBI, IPOCTOS, MOTEPU 1OXOHa M APYTUX KOCBCHHBIX M KOMMEPUECKHX IIOTE€pb, YOBITKOB M pPacxXoiOB, Kak
KnmentoB Kommanum, Tak U TpeTbUX JINI], B TOM YHUCIIE, HO, HE OrPaHUYMBAsCH: ITPaQbl, MPOKUBAHNE B TOCTHHUIIE
Bo Bpems pemoHTa TC, KOMaHAWPOBOYHBIE PACXOMBI, IMOTEPH, CBSI3aHHBIE CO CPOKAMH IIOCTABKH TOBAPOB H
MIPOM3BOICTBA YCIYT U TOMY ITOJOOHOE, €CIIH STH MOCIICACTBI HE BEI3BAaHBI BHHOBHBIMH JeUCTBISIMU KoMITaHum.

5.3. B cootBerctBum ¢ Hacrosmmm JoroBopom Komranus He HeceT OTBETCTBEHHOCTH W BIpaBe OTKa3aTh KimeHTy B
MIPEIOCTaBICHUH YCIIYT, IPEIyCMOTPEHHEIX B IyHKTE 2.2. HacTostmero [loroBopa, B Cirydasx:

- YwMmemmnenasix nedictBuit Kmmenrta, maccaxupoB TC Kimenrta, HampaBIeHHBIX Ha HACTYIUICEHWE TIOCIEICTBHH,
MPEAYCMOTPEHHBIX IIYHKTOM JloroBopa, OO TpH COBEPIICHWH FUIM TIONBITKE COBEPIICHUS YKa3aHHBIMHU JIHIIAMH
MIPECTYILICHNS FITH HHOTO TTPOTHBOIIPABHOTO JICSHIL,

- [Ipn obpamennn Kmmenrta: He nomymeHHOro K yrpaBieHnio TC; He MMEIOMIEro JOKyMEHTOB, ITONTBEPIKIAIOIINX
MpaBO BIAJCHUS, TTOB30BaHUS W/MIH pacnopsbkeHus TC; HaXOMIIErocss B COCTOSHAN JIFOO0H (OPMBI alTKOTOIBHOTO,
HApKOTUYECKOTO WJIM TOKCHYECKOTO ONBSHEHUS W/WIM TIOA BO3ACHCTBHEM MEIUKAMEHTO3HBIX IIPErapaToB,
MpUMEHEHHE KOTOPHIX MPOTHUBOIIOKa3aHo mpu ympaeiennu TC, a takxke ecnn Kimment Kommannu otkasaincs mpodTH
MEIUITMHCKOE OCBHUJICTEIHCTBOBAHUE C HAPYIICHHEM YCIOBHH, TP KOTOPBIX BO3MOXKHO OKa3aHHE JaHHOH YCIyTH;

- IlporuBompaBHbix aefictBuii Kimenrta, Tperpux mun B otHomeHun Crnenmammcra Kommanmm w/mmm [laprHepa
Kommannu, a paBHO IIpH 3aKOHHBIX TPEOOBAHUAX TODKHOCTHBIX /MM WHBIX JIHI] O IPEKPAIIEHUH BEITIONMHEHUS padboT
wiH 00 0TKa3€e OT WX BEITIONHCHUS,

- [Ipn Haxoxnenun TC BHE 30HBI OKa3aHUS YCIIYT;

- HUcnonb3oBanus TC, yka3aHHOrO B Y4eTHBIX JaHHBIX, B COPEBHOBAaHHUSX, HUCIBITAHUAX, B KAUECTBE TaKCH WM Ui
00yYEeHHSI BOXKICHHIO;
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- Cnaun TC B nu3uHT, apeHy, IPOKAT WM 3aJI0T, €CIIU HHOE HE YCTAHOBJICHO JOTMOIHUTENBHBIM COTJIAIICHHEM;

- Hapymenust KiimeHTOM MM MHBIM JIMLIOM MpaBil Skciutyatauuu TC, IpeaycMOTpEeHHBIX 3aBO0M-U3TOTOBUTENIEM, a
TaKke HOpMAaTUBHBIMU akTaMu P®D, B ToM umcie ucnonb3oBanue TexHuuecku HeucnpasHoro TC; TC, He nporeamiero
rOCYJapCTBEHHBIH TEXHUYECKUH OCMOTP B YCTAHOBJICHHOM MOPSAKE, HAPYLIEHHs MpaBUJl MOXapHOH O€30M1acHOCTH,
MPaBUJI TMIEPEBO3KH U XPAHEHHs OTHEOMACHBIX U B3PBIBOOIMACHBIX U WHBIX OMACHBIX BEIICCTB W/WIIH TSHKEIOBECHBIX
TPy30B U IPEAMETOB, TpeOOBaHUI O6E30IMaCHOCTH MTPU MEPEBO3KE TPY30B; oTCyTCTBHUE neiicTBytromiero nomuca OCAIO;
- BosgelicTBus sAepHOro B3pbIBa, paJArallui UIIH Pali0aKTHUBHOTO 3apaskeHUS;

- BoeHHBIX eficTBUI, MAHEBPOB M UHBIX BOEHHBIX MEPONPUSATUHN, TPaKIaHCKON BOWHBI, HAPOIHBIX BOJHEHUIH BCIKOTO
pona miM 3a0acTOBOK, KOH(MUCKAIINH, U3bATUS, PEKBU3UIIMHU, apecTa WM YHUYTOXKEHHUs] ABTOMOOWIIS, YKa3aHHOTO B
Y4eTHON MH(POPMALIUH, 110 PACTIOPSKEHUIO TOCYJAPCTBEHHBIX OPTraHOB;

- Hecoobmenuss Knuentom B ycraHoBieHHOM JIoroBopoM TMOpsiKe cBedeHHH 00 H3MEHEHHU/HECOOTBETCTBHH
YUYETHBIX JAHHBIX, CO00IEeHHBIX KitmenToMm npu 3akimtoueHun Jloropopa;

- [Ipn paxtuueckom orcyrcTBun y KineHTa ceprudrkata Ha MOMEHT OKa3aHHUs YCIyTH.

5.4. Pemenue 00 o0beMe, BUJE BBIOIHAEMBIX pabOT M yCIyT, a TaKkKe 00 OrpaHUYEHUN MCIOTHEHUS WIH OTKa3e OT
WCIIOJTHEHUS MTOJTHOCTBIO UM YACTHYHO MPUHUMAETCS YIOJTHOMOYEHHBIM coTpyAHuKoM Kommanuu u/unu [laptHepa B
3aBUCHMOCTH OT MMEIOIINXCA YCIOBUN, HATMYMS BO3MOXHOCTH U C Y4€TOM BosiensbsaBlieHUs Kimenta Komnanuu, B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM M HactosmuM JloroBopom. B mrobom ciydae, Kommanus
OCTaBJISIET 3a COOO MPaBO OTKa3aTh MOJHOCTHIO MIIM YACTUYHO B OKa3aHMUU yciIyr KiMeHTy mpu HaJM4uy MOI03pEHUI
0 MOIIIEHHUYECKUX WIIM WHBIX MPOTUBONMPABHBIX AeWcTBUI KiMeHTa u/Miu TpeThHX JIMII 10 OTHOIIeHHI0 Kk Kommanuw,
W/WNU TPETHUM JIMIAM.

5.5. JlroOvie HemoOpocoBecTHBIE neicTBUS KimeHTa, HampaBieHHBIE Ha HEOOOCHOBAHHOE MONydYeHHE YCIyr (IO
OCHOBAHMSIM, HE CBS3aHHBIM C HeucnpaBHOcThI0 TC, B ToM umcie B pesynbrate ATII, w/mnu ne B orHomenun TC,
YKa3aHHOI'O B YYETHBIX JAHHBIX), SIBISIOTCS OCHOBAHHEM IJISl OTKa3a B IPEJOCTABICHUHU YCIyT. Jloka3zaTenbCcTBaMH
(hakTa 37mM0ymOTpeONIeHHs MpaBaMH cO CTOpPOoHBI KimeHTa mpu3HaeTcss ayauo3amuch TEIS(OHHOTO pa3roBopa JubOo
COOTBETCTBYIOINAsl OTMETKA B JIOKyMeHTax, opopmisiembrx CrennanucroB Kommannu u/nim [aptaepa Kommannn Ha
MeCTe OKa3aHHs yCIyT.

6. IPABA U OBSI3AHHOCTH CTOPOH

6.1. Kimuent umeer npaso:

6.1.1. 3anpammBaTh U mony4ark nHGopMmanuo o Kommanuu, o0 yciayrax, a Takke HHYIO HHQOPMAIIUIO, CBA3aHHYIO C
ucronHenneM JloroBopa, He SIBIISIONIIYIOCS KOMMEPYECKOM TaiiHOM.

6.1.2. Ilomp30BaThCA ycCIyraMH B TEUCHHE IEPUOIA, YKA3aHHOTO B 3asBICHHU O MPUCOEIMHEHUWH K JloroBopy
yommanol odeprer OO0 «AC DxcrepT».

6.1.3. 3asBIeHWE O MPHCOCTUHEHWH JOJDKHO COJepKaTh BCIO HH(GOPMAIMIO, COACPXKAIIYIOCS B 3asBJICHUH,
YTBEP)KIEHHOM CTOPOHAMH, OBITh HOAMMCAHHBIM KITHEeHTOM, a Takke BBIpakaTh €ro BOJNICH3BSBICHNE Ha 3aKIIOUCHUE
JloroBopa ¢ KomraHueii B TOYHOM COOTBETCTBHHM C HAcTOSAIIMM JloroBopoM myOiwuHOW odepThl 0e3 Kakux-iaubo
oroBopok. B cnyuae, ecnu 3asBnenme KimeHta o mpucoemmHenuu kK JloroBopy myomudanoi odeprer OOO «AC
Okcnepr» He OoTBedaeT TPeOOBAaHMSM, yKa3aHHBIM B HACTOAIIEM ITyHKTE, J(oroBop OyIeT cUMTaThCs 3aKIIOYEHHBIM
TOJBKO C MUCBMEHHOTO coryacus Ha 3To Kommanmm.

6.1.4. OcymecTBIATh 3aNPOCHI/3aBKH HA OKAa3aHUE YCIIYT U TIOJIYyYaTh Pe3yJbTaThl OKa3aHHsI YCIIYT.

6.1.5. Coobmrate Kommmannu 060 Bcex ciiydasx MpeJoCTaBICHUS YCIYT HeHaIeKalero KauyecTsa.

6.2. Kinuenr o0si3aH:

6.2.1. O3HAKOMHTHCS € YCIOBUSIMH, H3JI0KEHHBIMH B HacTosieM J[oroBope, 1 HEYKOCHUTENFHO MX BBHITTOTHATS.

6.2.2. [IpenocTaBUTh MOJHYIO U JOCTOBEPHYIO HH(OpMAIUIO, HeoOXomumyro s uaeHTuGukamu Kimenra u ero TC,
CBOEBPEMEHHO M3BECTUTH KOMITaHHIO B CITydae M3MECHEHHS YKa3aHHON HH(pOPMAITHHL.

6.2.3. OmnaTuTh CTOMMOCTH HACTOSIIETO JIOTOBOpA.

6.2.4. He wucnonp3oBath pe3ynabTaThl OKa3aHUS YCIYr B IPOTHBONPABHBIX IENSIX M HE COBEPIIATH IEHCTBHUH,
HaHOCATMX Bpen Kommanum.

6.2.5. Tlpu obpaniennn B Komnanuro He HapymaTh TpeOOBaHUI 3aKOHONATENLCTBA, a TAKXKE MPUHATHIX B OOIIECTBE
HOPM MOpaJH, HPABCTBEHHOCTH U IIYOJIHMYHOTO MOPSIIKA.

6.2.6. CBOEBPEMEHHO MPOBEPSATH 00bEM U KAYECTBO OKa3aHHBIX YCIIYT.

6.2.7. He mepenaBaTh WJIM WHBIM 00pa3oM OTYYKIaTh CBOE MPaBO Ha IOJYYCHHE YCIYT TPETHUM JIMIIAM, KpPOME
JOBEPCHHBIX JIUII.

6.2.8. He nepenaBath nH(OpMALINIO, TOTYICHHYIO IIPH UCTIONHEHUH J{OrOBOpa, TPETHUM JIHIIAM.

6.2.9. [lpu yrpate ceprumkata M3BECTUTH B MUCHbMEHHOH (opme Kommanuio B TedeHne 3 (Tpex) paboumx ITHEH
MOMEHTa yTpathl. BoccraHOBiEeHUE cepThu(dUKaTa MPOU3BOMUTCA B Cpok 30 KaneHAZapHBIX THEU C MaThl MOTYYCHUSI
W3BEIICHIS.



6.2.10. [Tepen Hawya oM OKa3aHUS YCIYT IPeXbIBUTH I10 IIEpBOMY TpeboBaHMIO crenuanncTa Komnanuu ceprudukar,
BOJUTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOIIEH KAaTEropuM, CBHUJETENBLCTBO O PETHCTPALUM TPaHCIOPTHOTO
cpenctsa, nonuc OCAI'O, [OKyMEHTHI, TOATBEPKAAIOIINE IPABO BIaJAEHMUs], TOJIb30BaHUS WK pacnopspkeHus TC.
6.2.11. BemonHATh Bce peKoMeHAaluH criennanicTa Kommanum, kacaromuecs OKa3bIBaeMBIX YCITYT.

6.3. Komnanus umeer npaso:

6.3.1. OnpenensaTs NOPSIOK U HOpMAT OKa3aHUS YCIYT.

6.3.2. TIpusnekath Tpetbux Jul (mapTHepoB Kommanuu) mis okasanust yeayr KineHTy 6e3 mpeaBapUTeIbHOTO HITH
MOCJIEAYIOIIETO COrNIACOBAHMUSL.

6.3.3. [IpoepsTh npeacrasnennyto Kirentom napopmanuio, a taxoke BeimonHenue Kimenrom ycioeunit Jlorosopa.
6.3.4. BpeMeHHO IIPHOCTaHABIMBAThH OKa3aHUE YCIYT B ciiydae HapyiieHus Kinrentom ycnosuii Jloropopa.

6.3.5. OcymecTBisATh 3anuch odpartieHnii KimmeHrta ¢ ucnonbp30BaHHEM IPOrpaMMHO - allllapaTHBIX CPEJICTB.

6.3.6. B nr000if MOMEHT Ipu OKa3aHHM YCIyr morpedoBath oT KimeHTa MOATBEpXkASHUS TaHHBIX, YKA3aHHBIX MPU
3aKiroueHnu JloroBopa, ¥ 3alpOCUTh B CBSA3U C 3TUM IOATBEP)KIAIONINE JOKYMEHTHI.

6.3.7. OTKa3aTh B IPEeIOCTABICHUH YCIYT B CIyJae:

- yMbINUIEHHBIX AeiicTBuil Kinuenrta n/mmm naccaxupoB TC KimeHTa, HarpaBiIeHHBIX Ha HACTYIJICHUE MOCIIEICTBUH,
OpeaAyCMOTPEHHBIX HOFOBOpOM, 6o Inpru COBCPIICHUU WM TIONBITKE COBCPHICHUSA YKa3aHHbBIMU JIMIIAMU
TOPECTYMIICHU NI UHOT'O ITPOTHUBOIIPABHOI'O ACAHUA,

- IPOTUBOIPaBHEIX AeiicTBuil Kimnenta u/unn naccaxupos TC Kinenrta B otHomennu Crnenmanucra Kommnanuu;

- IIpHU 3aKOHHBIX Tpe6OBaHI/I$[X YIIOJIHOMOYECHHBIX JOJDKHOCTHBIX W/UITA AHBIX JML O MPCKpaliCHHUU BbITTOJTHCHUS
paboT/0Ka3aHUH YCIIyT;

- HaxoxJieHus TC KnueHnrta BHE 30HBI OKa3aHUs YCIYT,

- ucnioap3oBanusa TC Kinenra B COPCBHOBAHUAX, UCIIBITAHUAX, B KAUCCTBE TaKCHU WUJIU JJId o6yquI/m BOXICHUIO,

- cnaun TC KnuenTa B TM3UHT, apeHy, MPOKAT WM 3aJI0T, €CJIM MHOE HE YCTAHOBJIEHO COTJIAIIEHUEM CTOPOH;

- Hapywenuss Knumentom npaBun skcmutyarauuu TC, nperycMOTPEHHBIX 3aBOJOM-U3TOTOBUTEIEM, B TOM 4YMCIIE
HCIOJIb30BAHUE TEXHUYECKU HeuclpaBHoro TC, He npouieIero rocyJapCTBEHHbIN TEXHUUECKUH OCMOTp, HapyIIEHHUSI
npaBUJI l_IO)KapHOI‘/‘I 6C3OHaCHOCTI/I, IpaBUJI IICPEBO3KU U XPAHCHUA OIHCOIMACHBIX W B3PBIBOOIIACHBIX W MHBIX OIMACHBIX
BEIIIECTB W/WIIN TSKETOBECHBIX I'PY30B M MIPEAMETOB, TPEOOBAHMH 0€30MMacHOCTH IPH MEPEBO3KE TPY30B, OTCYTCTBHE
nonuca OCATO;

- BO3JEMCTBUS AAEPHOIO B3pbIBa, paAUallui UM PaJl0aKTUBHOIO 3apaKeHUS;

- BOCHHBIX JIECTBMI, MAHEBPOB HJIM WHBIX BOCHHBIX MEPONPUATHN, TPAXKTAHCKOW BOWHBI, HAPOAHBIX BOJHEHUI
BCSAKOI'O pofa WM 3a0aCTOBOK, KOH(UCKAINH, U3BSTHS, PEKBU3UIMH, apecTa N YHHYTOKCHHS TPAaHCIIOPTHOTO
cpeacrea Knuenra, o paciopsyk€HUI0 TOCY1apCTBEHHBIX OPraHoB;

- HecooOmenmst KimmenroM cBeneHnil 06 M3MEHECHUN/HECOOTBETCTBUH YUETHBIX JaHHBIX, COOOMICHHBIX KitmenToM mpu
3akmrodeHnn Jorosopa,

- (bakTHueckoro orcyTcTBus y Knmenra cepruukata Ha MOMEHT OKa3aHHUS YCIYTH, a PaBHO OTKa3a B MPEABSIBICHUM
cepTuduUKaTa 1Mo TpedoBaHmIo crienuaniucra Kommanuu;

- HapymeHus: Knuentom ycrnoBuii HacTosero Jlorosopa;

- HaJgM4yus I[IOJO3PEHUN O MOIIEHHUYECKUX WM WHBIX NPOTUBONpPABHBIX neiicTBUi KimeHTa 1o OTHOIIEHHIO K
Kommanuwu;

- YMBIOUICHHBIX AedicTBuil Kimenrta, HampaBiIeHHBIX Ha HEOOOCHOBAaHHOE IONyYeHHE YCIyr (IO OCHOBAHHSM, HE
CBSI3aHHBIM C HEUCIIPABHOCTBHIO TpaHCIOpPTHOro cpencrsa Kimenra). JokazaTenbCcTBOM (pakTa 37I0yMOTPEOICHHUS
mpaBaMH SIBJIICTCA ayAHWO3aIllUCh TeNe(GOHHOTO pasroBOpa JIMOO COOTBETCTBYIOMIAS OTMETKa B OKyMEHTaX,
othopmisieMbIx padotHuKoM Komnannu nim maptaepoM KoManmn Ha MecTe OKa3aHUS YCIIyT;

- €ClIi OKa3aHHe YCIyTH ToBiedeT HapymeHne Kommanwmed TpeOOBaHMI 3aKOHONATEIHCTBA, & TAKKE NMPHHATHIX B
o01IecTBe HOPM HPaBCTBEHHOCTH U MOPAIIH;

- €CJIM OKa3aHUE YCIIyTH HapyllaeT IpaBa U 3aKOHHbIe HHTepechl KoManum;

- ecnu neiicTBUS KitneHTa SABISIOTCS 370YTIOTpeOIIeHIHEM IIPaBOM, HaHOCATINM Bpex Komnannu;

- €CITM OKa3aHHe yCIIyT HEBO3MOXKHO B CBSI3M C HecooOmeHneM KimmeHToM He0OXOIMMBIX CBEICHH;

- €CIIM 3aIIpoC Ha OKa3aHWeE YCIyrd mocTymmi oT Kimenra, He momymieHHOro K yrnpasieanio TC W/iimi He HMEIOIIEro
npaBa ynpasieHus TC (B TOM 4HcCIe COOTBETCTBYIOIIEH KaTETOPHN);

- ecniu KitmeHT mMeeT JOKYMEHTOB, IOATBEPXKIAIOIINX MIPaBO BIAICHHS, TOIH30BAHUS W/iiH pactopstxernus TC,

- ecnii KiIMeHT HaXOIUTCS B COCTOSTHUY JTF000H (POPMBI aIKOTOJIBHOT0, HAPKOTHIECKOTO FITH TOKCHIECKOTO OITbSTHEHNS,
a TaKoKe MPU OTKa3e B MPOXOXKIACHUN MEIULMHCKOI'O OCBUETENbCTBOBAHUS;

- HECOOTBETCTBHS YUCTHBIX JaHHBIX, YKa3aHHBIX KimeHToM mpn 3akimroueHnn J{oroBopa, TaHHBIM, COOOMICHHBIM HIIH
MIPEAOCTaBICHHBIM MIPU 3aKa3e M MONXYYSHHWH YCIYT, JHOO MpU HECOOTBETCTBUH WH(OPMAINH, IPEIOCTABICHHOMN
KoMnanuu npu 3akase yclayrd O KelaeMbIX XapaKTEpUCTUKAX TaKHUX YCIyr, JIubo 00 oObeMe, 0 MECTE U BpEMEHU
MOIY4EHUs! YCIYT;

- HeBblNONHEHMsI KnreHToM pekoMenaanuil crenuanucra Komnanuu.



6.4. Komnanus odsizana:

6.4.1. Oka3pIBaTh YCIYTH HaJUISKAIero KayecTBa, B 00beMe M CPOKHU, IPEIYCMOTPEHHBIMH YCIOBHSMH HACTOSIIETO
Horosopa.

6.4.2. O6ecrieunTh KimeHTy BO3MOXKHOCTB 3aKa3a yCiIyT (JOCTyIa K CepBHCY) B CPOKH, IIPEAYCMOTPEHHBIE YCIOBUSIMHU
Hacrosmero Jlorosopa.

6.4.3. ObecreuuTsb KpyriocyTOYHOE HaXOXk/IEHHE OIepaTOPOB B KOI-LIEHTpE, a TaKKe WHBIX ClielHaicToB Kommanny,
o0ecneunBaroIX CBOCBPEMEHHOE OKa3aHHE ONPEICICHHBIX BUIOB YCIYT.

6.4.4. [IpuHrMaTh HEOOXOJMMBIE OPraHU3ALMOHHBIE MEPBI JUIS 3alUTHI IEPCOHAIBHBIX JaHHBIX KimeHTa.

6.4.5. KoncynprrpoBath KineHTOB 00 ycityrax, yCIOBUsX M MOPS/IKE UX OKa3aHHS.

6.4.6. He ucnonp3oBath nadopmarmio, nonydeHuyro ot Kimenra, Bo Bpen KimeHTy, B TOM ymcle He NepeaBaTh ee
TPETHUM JIMIAM, €CIIM HHOE HE NIPEIYCMOTPEHO 3aKOHOAATENECTBOM PD.

6.4.7. He npuHMMaTh OTBETCTBEHHOCTh M HE JIaBaTh HUKAKUX 0053aTENbCTB OT UMeHH KimeHTa, He IpeyCMOTPEHHBIX
IpaBUiIaMu, 6e3 nonydeHus cornacust Kimuenra.

6. IOPAJOK PACYETOB 110 10I'OBOPY

7.1. CrouMoCTh HpOrpaMMBbl OOCITYXHMBAHUSI YKa3blBaeTCsl B IYHKTE 4 3asBICHUS O IPUCOCIUHEHUH K JIOTOBOPY
nyonuunoit  odpepret OO0 «AC Dxcrmepr» mo mporpamme obcnyxkuBanus EVOLUTE - Assistance Tech24
«EVOLUTE-1».

7.2. Omnara npousBoautcst KimrenTom npu 3akimroueHun JloroBopa Jr00bIM He 3alpelieHHbIM 3aKOHOM CIIOCOOOM.

7. TPAHMIIBI 30HbI OKA3AHUSA YCJIYT

8.1.Ycnyru «ABTocmpaska 24 gacay, «I opstaast muHHS 10 EBponiporokony», « KoHCyapTaIus MexaHuka 1o TeaedoHy»
MPEIOCTaBIAIOTCS Ha BCell Tepputopuu Poccuiickoit denepamnuu.

8.2. Yeayru «IOpucr nwa HOTII», «Coop moxkymentoB mo JTII», «3amena komeca», «PeMOHT Kojec Ha IOpOTe»,
OpEaAOCTABIIAOTCA B aJIMUHUCTPATHUBHBIX FpaHI/IL[aX HACCIICHHBIX HyHKTOB, B KOTOpLIX pacnonoxceHH JII/I.]'[epCKI/Ie
mentpsl <EVOLUTE» /«VOY AH»,

8.3. Vcnyrm «Oakyauus npu  JTII», «OBakyanuss OpH IIOJIOMKE», <«3apsiaka dJICKTPOMOOMIIS B IIyTH»
MPEIOCTABIISAIOTCS B aJMUHUCTPATHBHBIX TPAHMIIAX HACEJICHHBIX ITYHKTOB, B KOTOPBIX PACIOJOXKEHBI TUJICPCKUE
meHTpel «<EVOLUTE» /«VOYAH», a Ttakke B pammyce 200 KHIOMETPOB OT aIMHHUCTPATUBHBIX TIPAHUI[ ITHX
HACEJICHHBIX MYHKTOB.

8.4. Ycnyra «Takcu « A3ponopT/BOK3al» MPEAOCTaBISICTCA B aIMUHUCTPATUBHBIX I'PAHUIIAX HACEICHHBIX MYHKTOB, B
KOTOPBIX pactonoxensl aumepckue 1eHTpel «EVOLUTE»/«VOYAH»,a Ttaxke B pamuyce 30 KHIOMETPOB OT
aJIMHHHCTPATUBHBIX TPAHHI STUX HACEICHHBIX MYHKTOB. YCIIyra MpelocTaBlseTcs B Mperenax aJIMHHUCTPATHBHBIX
TpaHUI] OJTHOTO HACEJIIEHHOTO ITYHKTAa ¥ OTHOCSIIETOCS K HEMY a3pOoropTa.

9. CPOK JIEMCTBHUS JOI'OBOPA

9.1. JloroBop cuuTaercs 3aKIFOUYSHHBIM C MOMEHTA Monucanus KiimeHToM 3asiBJIeHUsT 0 IPUCOSANHEHUH K JloroBopy
nyomuunoir  opeptet OO0 «AC Dxcmepr» mo mporpamme obcmyxkuBanumss EVOLUTE - Assistance Tech24
«EVOLUTE-1» u nioiHO# orutaTel 1ieHbI JloroBopa.

9.2. Perucrpanus Kimenra B ajexkrponnoii 6ase Kommnanun (aktuBamus cepTruKarta) IMPOM3BOTUTCSA TeUeHHE 72
9acoB C IaTHl 3aKitodeHus [lorosopa.

9.3. Cpok getictBusi JloroBopa ykassIBaeTCsi B IyHKTe 6 3asBICHHS O IPUCOCAWHCHHWH K JIOTOBOPY IyOIHYHON
oepter OO0 «AC DxcnepT».

9.4. KimmeHT BmpaBe pacTOpPrHYTH J{oroBop B OMHOCTOpPOHHEM BHeCyneOHOM mopsake. Jis peanu3anuy yKa3aHHOTO
npaBa Kiment m3Bemaer Kommanuio u npencrapisier OaHKOBCKHE PEKBH3HUTHI Je0ETOBOTO CUETa, OTKPHITOrO Ha UM
Knmenra, nms Bo3BpaTa JEHEXHBIX CpencTB. [IpH 3TOM CTOPOHBI YYHTHIBAIOT, JlOroBOp SIBIsSETCS a0OHEHTCKUM
JIOTOBOPOM, PETYJIUPYEMbIM MONI0KeHUsAMH cT. 429.4 'K P®, ¢ aGOHEeHTCKUM TIEpHOJIOM, YKa3aHHBIM B 3asBJICHUH O
npucoenuHennu K JloroBopy myomuanoit opeprsr OO0 «AC Dxcrepr». JJoroBop cuuTaercs pacTOPTHYTHIM C JaThI
nonyueHnss Kommanwell w3BemeHust o pactopskeHun JloroBopa. HammekamuMm TOATBEpKICHHEM MOTYICHUS
Kommanneli n3BeIICHNs CYNTACTCS aTa MONMYyUSHHUS, YKa3aHHAs B OTYETE O JOCTABKE N3BCIICHIIS.

10. OCOBBIE YCJI0OBUS
10.1. IlommucanmeM 3asiBIeHHsT O TpucoequHeHuH K Jorosopy myommuaHoi odeprsr OO0 «AC 3OKcmepr» mo

nporpamme obcnyxkuBanus EVOLUTE - Assistance Tech24 «EVOLUTE-1», KimeHT HOATBEpXIAeT, 4TO OH
O3HAKOMJICH W COTJIaCEH CO BCEMH MOJIOKEHUAMH J[oroBopa myOInyHoi ohepThl



10.2. IMoamucas 3asBienue o npucoeauHeHnn kK Jloropopy myonmmunoit opeprsr OO0 «AC Dkcmepr» Mo mporpamme
obcnyxuBanust EVOLUTE - Assistance Tech24 «<EVOLUTE-1», KiteHT He MOXET BIIOCIECICTBHH CChUIATHCS Ha TO,
YTO HE 03HAKOMUJICS ¢ YCIOBUAMU JloroBopa myOiauuHon odepThl.

10.3. Komnanus coxpaHseT 3a co00i mpaBo B OJHOCTOPOHHEM MOPSJIKE BHOCHUTh H3MEHEHHUs B HacTosAIMi J{orosop ¢
moCIeAyIolel ero mybnukanueli Ha caiite Kommanwu B cetn UHTEepHET.

10.4.. B cnyuyae usmenenust Komnanueit Jloropopa, Takue U3MEHEHHS BCTYMAIOT B CHIIy ¢ MOMEHTA pa3MelleHus
n3MeHeHHoro /lorosopa Ha caiite Komnanuu B cetu MHTepHeT.

11. HIEPCOHAJIBHBIE JAHHBIE

11.1. onnucanuem 3asiBieHus o mnpucoenuHeHun K JloroBopy mnyommunoit odeptst OO0 «AC Dxcmepr» 1o
nporpamme obcyxuBanus EVOLUTE - Assistance Tech24 «EVOLUTE-1», KireHT, caMOCTOSTEIBHONU BOJNEH H
untepecoM, naer coridacue OO0 «AC Dxcmepr» (OI'PH 1177847374275) Ha 00paGOTKY CBOMX MEPCOHANBHBIX
JAHHBIX, B TOM YHCJIE C MCIOIb30BAaHUEM CPEJICTB aBTOMATH3AlMU U 03 MX HCIOIb30BAHUS, BKIIOYAIOIINX B ceOs:
(baMuInIo, UM, OTYECTBO, MACIOPTHEBIC JAHHBIE, aJpeC MECTa JKUTEIbCTBA, KOHTAKTHBINA TenedoH Tenedona, e-mail,
IUIATeKHBIE W HHBIE PEKBM3WUTHL, JAHHBIC TPAHCHOPTHOTO CpeAcTBa (MapKy, MOJENIb, TOCYAAapCTBECHHBIH
PETHCTPALIMOHHBIH 3HAK) C IETbI0 UCTIOMHEHNUS 3aKIt0YeHHOro Jlorosopa.

11.2. Ilon 06paboTKOI MEPCOHATBHBIX JTaHHBIX B cOOTBETCTBUU ¢ DenepansHbM 3akoHOM OT 27 utoist 2006 roma Ne
152-®3 «O mnepcoHaNbHBIX JaHHBIX» IMOHMMAaETCS cOOp, CUCTeMaTH3allus, HAKOIUICHWE, XpaHEeHWE, YTOUYHEHHeE,
OOHOBIICHHE, U3MEHEHHUE, UCIIOB30BaHNE, 00e3NnINBaHNe, OJTOKHPOBAHUE M YHUYTOXCHUE MEPCOHAIBHBIX JAHHBIX
Knuenra.

11.3. Hacrosmiee corinacue ASHCTBYET B TEUEHUE CPOKA JISHCTBUS 3aKIFOYEHHOTO CTOpOHaMu JloroBopa u MOXeT OBbITh
oto3BaHo KimmeHnToMm B smr000€ BpeMs ITyTeM HampaBieHHs B ajgpec KoMaHuu COOTBETCTBYIOLICTO 3asIBICHUS.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHBbI OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE MJIM HEHa/UICKalllee HCIOJHEHHE CBOUX
00513aTeJIbCTB, B Clly4ae, €CM TaKOe HEHCIIONHEHUE SIBUIOCH CIIEICTBUEM ACHCTBHIA, 00CTOSTENBCTB HEMPEOI0IUMOM
cmitbl (hopc-Maxop). K o0cTosTenscTBaM HEMIPEeoI0ITMMON CHITBI OTHOCATCS B TOM YHCIIE, HO HE OTPAHUYUBASICh, TAKUE
SIBJICHUSI CTUXMHHOIO XapakTepa Kak: 3eMIIeTpsICeHHe, HaBOJHEHHE, Y/Jap MOJHHH, OIOJ3eHb, TEeMIlepaTypa, CHja
BeTpa, M YPOBEHb OCAJKOB, HCKIIIOYAIOIINEC HOPMAJBbHYI JKU3HECATEIbHOCTh, MOPATOPUIl OpraHOB BJIACTH M
yIpaBJIeHHs, 3a0aCTOBKH.

12.2. Cropona, momaBmias MoJ, BJUSHHUE (POPC-MaKOPHBIX OOCTOSTEIHCTB, 005f3aHA YBEIOMUTHL OO0 3TOM APYTYIO
CTOPOHY B Pa3yMHBIH CPOK C TOrO MOMEHTA, KaK el CTallo M3BECTHO O HACTYIUICHUU TaKUX 00CTOSTENbCTB.

12.3. KoMmianusi He HECeT OTBETCTBEHHOCTH 3a NpuunMHeHHe KimeHTy MopaibHOro yiiep0a, YIymieHHOH BBITOJIBI,
MIPOCTOSI, IOTEPH JI0XOJia U JPYTUX IIOTEPb, YOBITKOB M PacxoioB, kKak KIIMEHTOB, TaK M TPEThHX JIHLI, B TOM YHCIIE, HO,
HE OrPaHUYMBAsCH: MITpadBbl, IPOKUBAHUE B rocTUHHIIE BO BpeMsi peMoHTa TC Kinenra, u HHbIe pacXoibl.



